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NATIONAY. RAILROAD PASSENGER CORPORATION
OXFICE OX INSPECTOR GENERAX
NVESTIGATIVE CLOSING REFORT

TITLR: Theft CASE NUMBERS: 09-080
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BACKGROUND:

On June 1, 2009, qlorts that she mistakonly got on the wrong
train at the NG i . [l had purchased a ticket for the M
I 1vonsit train to go to NN, Thc (iain was behind schedule
and Jlleot on the fixst teain in the Station, thinking it was the New Jersey Transit
Train, Once on the train shie was approached by o N and asked for her ticket.
She produced the [ [ ansit ticket, The [N informed hei this was an
Amtrak train and that her ticket was no good on this train, He told her she would have to
pay 8§65 for Amirak ticket. [l questioned the need to buy another ticket for $65. The
conductor told her she could either pay him ox pay the police and sho would have to get
off the train in Newark. [Jllllzave the $70 (a fifty and a twenty) and the
I 52id he would retugn with her change. Ye did xetun with §5, but did not give
I 2 rcceipt even though. she asked for one. At the I Stotion, [l got off the
frain and spoko with a female Amirak employeo on the platform. That employee radioed
the frain I who responded to her locatfon, The sifuation was oxplained to the
I (who was tiot tho I who took her money) and he told [l to got back
on the train to go to New York, but she did not get a teceipf,

SUMMARY OX INVESTIGATION:

1, On Juno 22, 2009, the RA. and interviewed [l Tho
Agents had identified Amtrak Train lllns the tvain Il had mistakenly boarded. The
Agents had obtained the names and photos of the conductors who were on the frain
Yune 1%, with the exception of photo which wag unavailable at

that time. [l vas unable to identify the conduotor who took hox money.

2. On June 25, 2009, the RA and Special Agent | NEEGGintorviewed I

—; | PSSR PRCRY: 7oty  S ETam ee  7d §
I had beon identified ag tho employee who spolce with [Illlon the I

platform. [N verified what S had roporied, but she vouldn’t identify the
conductors involved. Howovor, the Agents loamed that the xadio fransmigsion

between a0 the Conductor was rocorded.
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3. On June 26, 2009, after receiving a copy of the radlo (transmission between

B 2o the [ 1o was identified as
. o suspect M wvos identificd as

4, On July 8, 2009, the RA lsatned from
that the I povch torned In for Train Il on June 1, 2009, did not contain a

purchased NN ticket (COTS) Gom. INNNNN:o
5. On July 15,

2009, the RA. recoived a telephone call fiom |GGG
[, * requesting infommation. in

roference to our investigation. [Jlllhad been taken out of service on July 1, 2009,
and formally charged with violating the Standavds of Bxcellence (Trust snd Honesty),
violating NORAC Rule-D omployee conduct and wviolating Service Standards,
Chapter 8, Section 2, Train Service Accounting Pracedure, [lllwas ordered to appear
for a hearing on these charges on July 15, 2009,

6. On August 24, 2009, the RA xeceived a copy of the transcript of the July 15™ hearin
and. a copy of the termination fefter sent to [N RN <stifed that
told [ that NI had retumed the $65 to Yl and had voided the COTS,
I tostificd that MMl had givon the $65 back to I W avd
tostified by telephone, The Hearing Officcr, NN, found Jll’s testimony
convincing and compelling and ruled that the viofations had been proven. M vas

terminated on T'uly 29, 2009,

RECOMMENDATION:

Based on the above facts case # 09-080 should be closed with no further action warranted
pending receipt of additional information.
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